
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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The deadline for the next 
FYI is July 8. 
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publicrelations@gaylord.org

July 1, 2021

The Gauntlet makes a triumphant return!
After a year on hiatus due to COVID restrictions, the Gaylord 
Gauntlet made its long awaited return on Saturday with about 
half the usual number of participants but with the same 
number of dedicated volunteers. Although the amount of 
people was scaled back this year, the positive vibes and fun 
atmosphere was still in full bloom.                      

- The Gauntlet story is continued on page 2

2021 PHIL Award winners announced
The PHIL Award (Pulmonary Health & Illnesses of the Lungs) 
was presented last week to the Gaylord Respiratory Team for 
their outstanding patient care during COVID. "This award 
celebrates a key member of the respiratory therapy team. 
These exemplary professionals see the “person” instead of the 
“patient” and are committed to the belief that every breath 
matters." This year, the award was presented to our entire 
respiratory team in recognition of their outstanding care to 
patients during COVID. 

CONGRATULATIONS to an amazing team!

Gaylord Announces 2021 PCT Awards
Congratulations to our amazing Patient Care 
Technicians! Thursday, June 17 was our 
second annual "PCT Appreciation Day."

Four employees were honored with 
awards for going above and beyond. The award 
winners were all nominated by their coworkers 
and can be seen to the right with their award.

"Gaylord's PCTs are absolutely invaluable. 
They are most often the first to attend to 
patients' needs and truly make an impact on the 
patient experience. We could not function 
without them," said Lisa Kalafus, CNO. 

Thank you to all of our PCTs for all you do each 
and every day!

Crystal Lombard
PCT who Exudes 

Compassion

Ana Garcia
PCT who Exemplifies 

Teamwork

Anna Claros
PCT who is a 

Role Model/Preceptor

Michelle Bailey
PCT who Consistently 
Goes Above & Beyond



July 2021

Casual for Causes
July 9 & 23

Employee of The Year
July 15

Legacy Week
July 12 - 15

Round Table Discussion with
 Gov. Lamont - TBD

COVID Support Group Reunion
July 16

August 2021

Casual for Causes
August 6

Casual for Causes
August 20

Milne Institute for 
Healthcare Innovation - 
One year anniversary

September 2021

National Rehabilitation
Awareness Month

National Spinal Cord
Injury Awareness Month

Employee Appreciation Picnic

Casual for Causes
September 10

Casual for Causes
September 24

October 2021

National Physical Therapy Month

National Respiratory Care Week

National Case Management Week

Casual for Causes
October 15

Casual for Causes
October 29

REMINDER
for all emergencies dial

3399

Attention 
 FYI  Readers:

If you would like to submit an article, 
promote an event, etc., in FYI, please email:

publicrelations@gaylord.org 
with your details. 

Thank you!

Please direct all 
media inquiries 

to the Public 
Relations Department

 at ext. 2881. 
 Thank you!

November 2021

COPD Awareness Month

Casual for Causes
November 5

Casual for Causes
November 19

December 2021

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

The Gauntlet Returns  (continued from page 1)

“It's amazing to be able to get back to some level of normalcy,” said 
President Sonja LaBarbera. “This is my favorite event because it is a 
time where both able-bodied and adaptive athletes come together to 
compete for one common goal.”

Volunteers included Gaylord employees and former patients like Jay 
Bialkowski of Glastonbury. Bialkowski, Gaylord’s first COVID patient, 
said he is recovering well and is grateful to the staff.

There were 11 adaptive athletes that competed in this year’s Gauntlet, 
including the featured adaptive athlete of the year, Greg Whitehouse 
who competed in the 10 a.m. wave with plenty of support from his 
therapists, family and friends.

A huge thank you to everyone involved for your time and support. 
The Gauntlet is quite a big undertaking with a lot of moving parts and 
the Gaylord team, always up for a challenge, once again rose to the 
occasion. The event was expected to raise over $25,000 for the Sports 
Association.



January 2022

Casual for Causes

February 2022

National Heart Month

National Psychology Month

Casual for Causes

March 2022

National Brain Injury
Awareness Month

National Social Work Month

Casual for Causes

April 2022
National Occupational 

Therapy Month

Patient Experience Week

Casual for Causes

Casual for Causes: July 9
The next Casual For Causes benefits:

Columbus House- 
Homeless Veterans
Background: Columbus House opened its doors in 
1982 to provide services for men and women at least 
18 years of age. Their goals quickly broadened from 
the mere provision of food and shelter and 
simple survival, to understanding and 
working toward overcoming the problems 
which cause people to become homeless.

Mission: “To serve people who are 
homeless or at risk of becoming homeless, 
by providing shelter and housing and by 
fostering their personal growth and 
independence."

In order to accomplish their mission, Columbus House relies on 
government grants as well as contributions from the private sector 
including businesses, foundations and individuals. It is also because of 
their extensive base of volunteer support and collaborative partnerships 
with a number of community-based service providers that they are 
able to offer such a broad continuum of care for those experiencing 
homelessness.

Employees need a Casual for 
Causes sticker or button
to indicate their participation.

Stickers can be purchased 
for $2 in the Cafeteria, 
Human Resources, Jackson 2 
Outpatient, North Haven, 
Cheshire, Cromwell & the 
Servery. 

Gaylord In Gaylord In 
The NewsThe News

WTNH: 
Ann Nyberg interview with Dr. Holland 
and Greg Whitehouse.
Click here to see the story

NBC30: 
Hundreds Participate in the Gaylord 
Gauntlet in Wallingford
Click here to see the story

WFSB Channel 3: 
Hundreds help raise money for 
Wallingford nonprofit by tackling 
obstacle course, running
Click here to see the story

Meriden Record-Journal: 
Gaylord Gauntlet returns with 500 
participants, positive atmosphere
Click here to see the story

Connecticut Magazine: 
Top Doctors: Alyse Sicklick, MD, 
David Rosenblum, MD and 
Luci Juvan, MD 
Click here to see the story

May 2022
Better Speech & Hearing Month

Stroke Awareness Month

Casual for Causes

June 2022
National Aphasia
Awareness Month

Casual for Causes

Gaylord Gauntlet
June 25

Cloth masks, mask extenders 
and scrub caps available in 
the Nursing Supervisors' Office.  

Lacey Harrison encourages staff 
to come and take supplies by 
Tuesday, July 6. 

https://www.wtnh.com/on-air/nyberg/nyberg-gaylord-gauntlet-5k-trail-and-obstacle-run-helps-fund-opportunities-for-adaptive-athletes/
https://www.nbcconnecticut.com/news/local/hundreds-to-participate-in-the-gaylord-gauntlet-in-wallingford/2516195/
https://www.wfsb.com/video-hundreds-help-raise-money-for-wallingford-nonprofit-by-tackling-obstacle-course-running/video_e45203ca-f65e-5e27-9291-961a1bee78de.html
https://www.myrecordjournal.com/News/Wallingford/Wallingford-News/Gaylord-Hospital-holds-its-annual-Gaylord-Gauntlet-in-Wallingford.html
https://www.connecticutmag.com/advertisement/top-doctors-alyse-b-sicklick-m-d-david-s-rosenblum-m-d-and-luci-a/article_bb5f463a-c269-11eb-8f0b-2fe809bca7a9.html


Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Gaylord Celebrates Pride Month!
In 1999 President Clinton officially declared the month of June as 
Pride Month in support of the LGBTQIA community. 

Pride Month occurs every year in the month of June to commemorate 
the 1969 Stonewall riots.  It’s important to acknowledge and recognize 
the achievements of the gay rights movement and our courageous  
activists who continue to fight for the community and for equality.  
As the adage says “love is not love until you give it away” and with 
that said it was a great day in our nation when we celebrated the fact 
that love does not have to look the same for everyone in order to be 
accepted, respected and celebrated.  We are so proud that our Gaylord 
family recognizes and celebrates together. 

We are excited to acknowledge this month of Pride and we will 
continue to stand with and stand for everyone.  Inclusion makes us a 
stronger organization where everyone has a voice.  
Happy Pride Month!          
 
                                                - Sonja and our Multi-Cultural Committee



Gaylord's Outpatient Department 
earns the coveted Gaylord Cup for 
June - all four locations!
Congratulations goes out to our Cheshire, Cromwell, North Haven 
and Wallingford outpatient locations on winning the Gaylord Cup.

Each month, The Gaylord Cup is awarded to a department in 
recognition of their achievements and contributions. The selection 
process is based upon qualities, behaviors, standards, values and 
results that make the department worthy of the designation. 

The four locations were selected as a collective group due to the 
incredible achievement of receiving 100% of patient surveys giving a 
5 out of 5 for patient satisfaction. Every employee plays a vital role in 
creating a wonderful patient experience and this is only possible due 
to the commitment by all outpatient staff. We are so proud of everyone 
and truly grateful for their commitment to serving our patients,
    
 

We are excited to announce the renewal of the music therapy 
grant which has funded music therapy for the past three years.  

Our current music therapist, Heather, and now our newest 
addition, Leah, provide music therapy services to our inpatients, 
with hopes to expand to outpatient if additional funds are 
acquired. 

Each works a few hours on 
Monday, Wednesday & Friday. 

If you are interested in 
scheduling a music therapy 
session for your patient or for 
more information, please email 
Katie Butler at 
kbutler@gaylord.org 
or call ext 2857.

MUSIC THERAPY!



Research study to be 
conducted on BITS technology
An update from the Milne Institute for Healthcare Innovation

A group of inpatient occupational therapists (Heidi Fagan, 
Amanda Meyer, Jaclyn Lavigne, Emily Meise, and Megan 
Palmer) are conducting a study on the use of the Bioness 
Integrated Therapy System (BITS) and its effectiveness at 
improving visual field awareness after field loss. 

The BITS is touch screen technology that is intended to 
challenge and assess multiple abilities of individuals including 
visual, cognitive, motor and balance.  

The BITS facilitates therapy exercises for vision to help 
patients achieve goals and perform activities of daily living.  
The effectiveness of the use of BITS touch screen technology 
as an intervention method for visual retraining in comparison 
to conventional pen and paper assessments is being assessed. 

The population that is being considered for enrollment are 
patients with an acute neurological diagnosis (<three months) 
who also have a diagnosed visual field impairment identified 
by OT evaluation and neuro-optometrist assessment.  There 
have been nine patients who enrolled in the study, and the 
preliminary results are favorable. 

If you need to talk, we're here for you -
Peer support is short-term, confidential, 
on-site support available to staff provided 
by a trained peer volunteer. 

We offer one-on-one support, group 
support and unit support as requested. 
If you would like to utilize this program, 
volunteer for this program or have any 
further questions about this program, 
contact us at peersupport@gaylord.org.

What 
    is                                             
Calm?

Calm is not necessarily being in a quiet 
place.  Calm can be having a sense of 
serenity, even in the midst of chaos.  The 
secret is… all in how you wake up and 
plan on approaching your day.  When 
you wake up with an optimistic attitude, 
your day will likely go better, no matter 
how many challenges you are faced 
with.  Upon awakening, think a pleasant 
thought or repeat a mantra or saying 
such as, “I am going to have a fantastic 
day!”  This will help to set the tone for 
how your day unfolds.

But if you are feeling overwhelmed…
reach out to Peer Support.  We are just 
a call or an email away.  We are here to 
listen.



Near Misses:
Heroic Efforts From Our Safety-Minded Staff 

A near miss is an event that might have resulted in harm but the problem did 
not reach the patient because of timely intervention by our amazing staff. 

Safety Coaches have chosen to celebrate a near miss that was 
submitted by Amy Benoit, RN, Manager of Traurig House, and 
discovered by Patti Shara, RRT.  

Patti had a questioning attitude when she discovered incorrect 
medication in a patient’s medication bottle. Upon investigation it was 
found that the patient’s prescription was filled/changed in the time 
period transitioning from inpatient to Traurig House.

The CHAMP behavior, Practice and Accept a Questioning attitude and 
the tool, Validating and Verifying prevented administration of the wrong 
medication. Thank you Patti and Amy for preventing this error and 
reporting it.

Year-to-date, we've had 84 near misses reported. Our goal in FY2021 
is to have more than 100 submitted in RL Solutions. 

Thank you to everyone for your hard work and attention to detail! 

We had 23 near misses reported in April 2021 by the 
following people.

• Amy Benoit
• Andrea Fairchild
• Anne Walczak
• Emily Clifford
• Emily Dillon(2)
• Jillian Mattson
• Jonathan Guest
• Kaitlyn McNelly
• Jenna Boughton

• Simone Brown
• Tashi Lhamo
• Todd Belcourt
• Yi Qiu
• Kelani Carbonneau(2)
• Lauren Pocius
• Makayla Hugo
• Natalee Cifuentes
• Rachel Dorsey
• Sandra Macmillan(2)



Saturday, June 26, 2021



Saturday, June 26, 2021



YMCA Membership 
Discounts through 

Gaylord Hospital

Wallingford East Side Family YMCA
81 S. Elm Street, Wallingford CT 06492
P: 203-269-4497     F: 203-284-0572

Wallingford West Side Family YMCA
8 North Turnpike Road, Wallingford CT 06492

P: 203-269-3348

www.wallingfordymca.org

The Wallingford Family YMCA is pleased to offer your 
employees a discount on membership rates, based on 
our partnership with your organization.  We are here to 
help your employees make the most of their Wallingford 
Family YMCA membership.   

Special Gaylord Membership Discount:
Gaylord and Wallingford Family YMCA will subsidize your membership – Gaylord has chosen to 
support its employees by providing a $10.00 per month match with a YMCA $10.00 match.  
This will provide the lowest membership discount possible.

• Adult employee would pay $32.00 per month(current rate $52.00)
• Available for the first 25 Gaylord staff who sign up for a year.

How to Sign up:
Visit the East side or West side Wallingford YMCA branch to sign up in person. 
For more information on gym amenities, visit the YMCA website.  

Employee Benefits
•  No Joining Fee – an instant savings of up to $84!
•  Exclusive membership rates
•  Access to either of our Wallingford Family YMCA branches 
•  YMCA Nationwide Membership
•  New members will receive 2 free personal training sessions
•  Unlimited group exercise classes
•  Complimentary on-site childcare while using YMCA facility 
•  Member exclusive rates on programs for children and families
•  Personal and Small Group Training at member exclusive rates
•  Discount is good on any Wallingford Family YMCA membership.  Membership discounts cannot be combined
•  Existing members are eligible for discount.  Discount is not retroactive





SAFETY 
COACH’S

 Corner 

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Questions about 
CHAMP?

Ask a Safety Coach. Talk to a 
staff members wearing the 

Safety Coach button.

July’s Safety Habit:
Communicate Clearly 

using 3-Way Repeat Backs 
and Read Backs

Communicate Clearly
◆ What should we do?
 → Ensure that we hear things correctly and
                 understand things accurately
◆ Why should we do this?
 → To prevent wrong assumptions and
                misunderstandings that could cause us to 
                make wrong decisions
◆ Error Prevention Tools
 → 3-way Repeat-backs & Read-backs
 → Clarifying Questions
 → Phonetic & Numeric Clarifications

Closed-Loop Communications

3-Way Repeat Backs

When information is transferred...

Sender initiates communication using 
Receiver’s Name. Sender provides a 
request or information to Receiver in a 
clear and concise format.

Receiver acknowledges receipt 
by repeat-back of the request or 
information

Sender acknowledges the accuracy 
of the repeat-back by saying “That’s 
correct!” If not correct, Sender repeats 
the communication.

3-Way Read Backs

The same as the  Repeat Back, except 
. . . The Receiver writes down the 
information, then reads back 
what they have written.  
 
Don’t rely on your memory... 
Write it down whenever you 
receive critical information thay 
may be difficult to remember.
 
This is so important that The Joint 
Commission requires this for 
communication of all critical test results, 
verbal orders, and  telephone orders.

 A Safety Phrase:
“Let me repeat that back...”

Train our ears to listen 
for “That’s Correct!”-it’s a 
codeword for “we understand 
each other”

Source: HPI, Healthcare Performance Improvement, LLC.



Do you know anyone who 
is looking for the following jobs: 

32-hr or 24-hr 
Patient Care Technicians

  
Refer them to Gaylord and you could receive a 

$1,000 net referral bonus!
* external hire, $500 net at 6 months; $500 net at 1 year; 

employee in good standing

Check out the intranet homepage for more information.


